
Postponement of release W maintanence from 3rd July to 10th July
Briefing Reference 023-11 

We are letting you know that current issues with our internal testing capability have placed a significant risk on the deployment of Release W 
Maintenance this weekend 3rd July. 

Consequently, to protect live service, we have taken the decision to postpone the release which is now planned for next weekend (10th July).

 

There will be a minor residual change taking place that will result in a shorter outage on Sunday morning (3rd July)

 

The detailed system impacts associated with the outage have been notified via the usual standard channels; please refer to those briefings for further 
information.

 

The references for those briefings are HD471686 for 20c and for 21CN it is HD471687

 

We don’t expect any other product or services to be impacted by this delay.

 

Any queries please contact your BT account manager or CRM.

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and conditions with BT. Please do not forward, republish or permit 
unauthorised access. The content is accurate at the time of writing and is subject to change.
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