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This briefing provides the replay details of the BT Wholesale Ethernet systems and process forum show and tell web call, which was held on the 
24th June 2011.

This forum covered the review of release W, deployed on the 6th June 2011 and previewed release X, due on the 8th August. 2011

The link to the replay and slides can be found below:

https://www.btwholesale.com/pages/downloads/21_Century_Network_Community/Systems_Process_Forum_Ethernet_240611.zip

These “show and tells” are aimed at individuals who are involved with interfacing into BT Wholesale from a systems and operational point of view for 
implementing any required changes to your systems for ordering and reporting faults.

These forums are held in addition to any notification you may have received on key changes and will add more detail and context on some of the 
functionalities and usability of the systems.

These forums have been running for around 18 months now and are due a refresh and re-focus to ensure we are still engaging on the right things for our 
customers.

As the date for the next forum would fall in mid August, which is a peak holiday period, we are taking this opportunity to do that refresh over this period, 
within the next 6-8 weeks. I will do this in the form of a consultation and I will let you know as soon as possible what this means for you.

For any queries please contact Carole Haywood-Poole on 01977 596769 or email on carole.haywood-poole@bt.com

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and conditions with BT. Please do not forward, republish or permit 
unauthorised access. The content is accurate at the time of writing and is subject to change.
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