
Q2 2011/12 Notice of scheduled outages of BT Wholesale Billing System
Briefing Reference 011-11 

This briefing is to give notice of the planned outages of BT Wholesale's billing system.

Please note the following planned billing outages: -

• 16th July 2011 08.00hours to 18th July 08.00 hours 
• 23rd July 2011 08.00hours to 25th July 08.00 hours 
• 13th August 2011 08.00hours to 15th August 08.00 hours 
• 17th September 2011 08.00hours to 19th September 08.00 hours 

The DEDS database will still be available for the collection of historic files, but no new files will be created for this period. The aim is to create the files that 
would have been posted during the normal daily timelines on the Saturday, later on the Saturday night or possibly into the Sunday or early hours of Monday 
morning.

Please note that any outage on DEDS itself will be communicated via a separate briefing from the DEDS Helpdesk.

The fraud feed files will be unaffected.

Please also note that these dates are planned at the time of going to press, and BT Wholesale reserves the right to change the dates of the outages.

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and conditions with BT. Please do not forward, republish or permit 
unauthorised access. The content is accurate at the time of writing and is subject to change.
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