
INTEGRATED
AVAYA CONTACT CENTRE/ UC SERVICE CAN

DOUBLE
YOUR SALES OPPORTUNITY

AVAYA CLOUD SOLUTIONS

TYPICAL LIFECYCLE OF

KEEP YOUR CUSTOMER
RETENTION AND YOUR 

PROFITS HIGH

THE CLOUD CONTACT 
CENTRE MARKET IS 

FORECAST TO GROW BY

  
IN THE NEXT

3 YEARS*

* GARTNER, 2013     ** CONTACTBABEL, 2014
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THE LARGEST 10% OF CONTACT 
CENTRES ACCOUNT FOR OVER

50%
OF ALL AGENT POSITIONS**

OF ENTERPRISE
UC CUSTOMERS

HAVE CONTACT CENTRE
REQUIREMENTS*

72%


